Privacy Policy

1. Introduction

The Franklin Downtown Partnership (FDP) values the privacy of our
members, sponsors, and donors. This Privacy Policy outlines the types of
personal data we collect, how we use it, and the measures we take to
protect your information.

2. Personal Data Collection
We collect the following personal data:
e Name of company
e Contact name
e Phone number
e Email address
e Business address
e Payment information (including PayPal, bank account numbers, and
credit card account numbers)

3. Data Usage

We use the collected data for:

Processing membership applications
Sending newsletters

Processing donations

Renewing memberships

Accepting registrations for event tables

4. Data Sharing

We do not share your personal data with third parties. The data is used
internally to manage memberships and sponsorships. However, we may
display member logos and locations on our website to promote our
members.

5. Data Storage and Security



Data is stored in a password-protected membership portal, ensuring
efficient handling of memberships, sponsorships, and informing members
about renewal dates, upcoming events, and registration opportunities.

6. Cookies and Tracking Technologies

We may use cookies and similar tracking technologies to enhance user
experience on our website. These technologies help us understand how
you use our site and improve our services.

7. Data Retention

We retain personal data only for as long as necessary to fulfill the purposes
outlined in this Privacy Policy unless a longer retention period is required or
permitted by law.

8. User Rights

Members can edit their information at any time through the portal, which is
accessible through logging onto the Franklin Downtown Partnership
website.

9. Opt-Out and Unsubscribe Options

Users can opt out of newsletters and other communications by following
the unsubscribe instructions provided in the emails or by contacting us
directly.

10. Contact Information

For any questions or concerns regarding your data, please contact:
e Email: Downtown.Franklin@yahoo.com
e Phone: (774) 571-3109
e Address: 9 East Central Street, Franklin, MA 02038

11. Changes to the Privacy Policy
We may update this Privacy Policy from time to time. We will notify
members of any significant changes.



